CITROEN

Citroen Connected Service

Commercial offer for light Commercial Vehicles



Citroén Connected Services

Stay in control of your drive with access to a range of smart features designed to optimize your everyday work.

Tailor your driving experience with our two connected services packages.

Citroén Connect ONE
Enjoy essential connectivity

Included for 10 years*, rely on connected services dedicated to maintenance, assistance,

Electric Vehicle management and more.

Standard features

Enjoy essential connectivity included in the price of your vehicle.

» Over The Air Software Updates
Make sure you always get the latest features.

» In-Vehicle Notifications
Be notified on important messages about your vehicle.

D Assistance

Count on roadside assistance whenever you need it.
Help is just a tap away via the SOS or Assistance buttons,
or quickly reach support through the MyCitroén app.

« Emergency Call
Prompt emergency assistance on time, at any time.

» Citroén Assistance Call
Get the help you need in case of technical issues or vehicle
breakdowns.

*From vehicle warranty start date




i Electric Experience

Optimize the daily driving of your electric model.

+ e-Remote Control

Use the MyCitroén app to manage charging sessions and precondition your cabin.
» e-Coaching Tips

Get daily tips and recommendations to help you improve battery autonomy and

optimize your journeys.

» Free2move Charge Services
Manage your charging sessions, find public charging stations and pay directly with
your phone**,

** Available with a Free2move account

Vehicle Maintenance

Receive updated, useful information to keep your Citroén in good condition.

« Vehicle Health Alerts
Dedicated notifications will help you act quickly whenever your vehicle needs attention.

« Online Booking
Schedule a service appointment with your preferred dealer from the MyCitroén app.



Citroén Connect PLUS

Elevate your connected experience

With a trial period Included for 1 Year*, Citroén Connect PLUS provides a wide range

of features to help you make your drive more productive.

@X Assistance

Add an extra layer of confidence with smart features that help you look after your vehicle.

« Theft Alarm Notification
Always stay informed if your vehicle alarm is triggered.

» Stolen Vehicle Tracking Assistance**
After reporting a theft, recovery support and tracking will help authorities find your vehicle.
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@ Voice-Assisted =] Smart Access & Control
Tools Make everyday life easier with intuitive features that keep you connected to your vehicle, no matter where you are.

* Remote Control
Lock and unlock your doors, flash the headlights, or sound the horn with a simple tap on your phone.

« Find My Car

Locate where you parked your car using the app and start pedestrian guidance to reach it.

Benefit from voice-powered features to keep you
informed while you focus on the road.

» Natural Voice Recognition
Control vehicle functions with your voice while keeping
your hands on the wheel. Just say: “HELLO Citroén, e My Trip Report
change the radio station”. Save time and money thanks to detailed information that helps you optimize your journeys.

ChatGPT

Get additional information about landmarks along
your route or destination. Just say: “HELLO Citroén,
recommend me where to have lunch in the area of
my next delivery”.

*From vehicle warranty start date | **Coming in 2026




:q Connected Navigation

Ensure an optimal driving experience on every journey.

» Real-time Navigation
Get updated traffic, fuel and charging stations, weather, speed cams, parking
availability, and points of interest.

« Send2Nav

Send destinations from the MyCitroén app to your navigation system.

» Map Over The Air Updates

Get the latest maps on your navigation system with automatic updates.

"O ° °
Q" Electric Experience

Optimize the daily driving of your electric model.

« EV Trip Planner
Use the MyCitroén app to plan your journeys and define the conditions of your arrival
based on battery, range and charging station info.

» EV Routing Embedded
From your infotainment system, view your journey'’s total duration, including
charging times. Instantly recalculate the best route based on battery levels, road,
traffic and driving conditions as they change. Also find nearby charging points.

« e-ROUTES mobile app
Prepare your trips, find recommended charging stations and nearby points of
interest. Then mirror it to your infotainment system with range and battery levels.







Fleet Telematics
and Software

Take full control of your fleet with Connected
Services: reduce operating costs, improve driver

safety, and boost overall efficiency.

R Preventive
£7 Maintenance®

Enjoy 4 years of coverage with your Citroén vehicles. Anticipate
and schedule service, track vehicle alerts, and reduce downtime
keeping your fleet running at peak efficiency.

Connect Fleet

Simplify fleet management with Connect Fleet, a centralized
portal that integrates all your data into one intuitive tool,
allowing you to:

« Monitor and optimize your fleet

» Access fleet-wide and single-vehicle KPIs

« Implement best usage practices

« Empower your drivers with tools (eco-driving
tips, fuel consumption, trip tracking, driving

behavior scores and more) to enhance
performance and safety

* Included in Connect ONE
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CITROEN

Discover all the benefits of your Citroén Connected Services.
Install the MyCitroén app or contact your dealer and start now.

Some of these features may not be available depending on your vehicle model.
Availability of the Connected Services described in this leaflet cannot be ensured permanently, due to potential lack of network coverage
or some other external factors not depending by the service provider.



