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HOW TO SUBSCRIBE AND ACTIVATE THIS SERVICE
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Please follow this guide to activate
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AIRCROSS HYBRID

Ensure you have a valid MyCitroén account
and that your VIN has been added to your
account. If you haven't yet installed the
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L ' D Control vehicle charging and pre-
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° ° m documentation > smartphone with MyCitroén. >
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# Available on the
[ ¢ App Store
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more information is available in the
service description

Log into your MyCitroén, click on the vehicle icon on the bottom right and visit the
Services section. Select “Discover” and click on “Connected Alarm”. You will be greeted

with a pop up that will let you choose your cookie preferences.

*All images displayed are for illustrative purposes only.
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CONNECTED ALARM

ALL ABOUT THE SERVICE

Thanks to Connected Alarm, you receive an SMS
when the siren of your car goes off.

The alarm can be triggered in any of these

situations:

m Door opening (all doors included
bonnet and boot)

® Ignition with unauthorised keys

m Movement detector

W Tilt detection

SERVICE ACTIVATION

GET

You will be redirected to the Service Activation page, where you can read a description of the Connected Alarm service

10 years

Included

CONNECTED ALARM

FREE YOUR MIND

Connected Alarm notifies you if a suspected
event is detected and your car alarm goes off.

= CITROEN SERVICES STORE

CONNECTED ALARM

LET CITROEN LOOK AFTER YOUR
VEHICLE

Enjoy your journey without worrying about your
vehicle. Connected Alarm alerts you via SMS (on the
trusted number enrolled during the activation)
when your car alarm goes off due to a suspicious
event.

The subscription to the service is valid for the entire
life cycle of the vehicle, for never-ending care of
your Citroén.

The countries covered by this service are listed
here.

SERVICE ACTIVATION

For all eligible vehicles, Connected Alarm is
available after subscription and activation.

How to activate the service?
Check out our User Guide:

Connected Alarm subscription and activation
User Guide

About Citroén

and a summary of its benefits. Scroll down and tap on the “GET” button to continue with the activation.

*All images displayed are for illustrative purposes only.
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Close Services

GET CONNECTED ALARM X

The subscription to
this service is free of

read and accept the terms and
ditions of sale and use :

'CONNECTED ALARM - T&Cs/Privacy
Policy

derstand and accept that the
ision of services requires vehicle
olocation and that data will only be
processed in accordance with the privacy
policy.

Validate

Close Services

GET CONNECTED ALARM X

The subscription to
this service is free of
charge.

1 have read and accept the terms and
conditions of sale and use :

CONNECTED ALARM - T&Cs/Privacy
> Policy.

lunderstand and accept that the
provision of services requires vehicle
geolocation and that data will only be
processed in accordance with the privacy
policy.

Close Services

X
SUCCESSFUL SUBSCRIPTION, THANK YOU!

Your contract is available on your account.

g your service req an
additional security process.

Return to your service

Please make sure that you have read and accepted the General Terms and Conditions by
ticking the acceptance box. Then START the process. Tap on “START ACTIVATION" and
follow the steps to subscribe to your new service.

*All images displayed are for illustrative purposes only.
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CONNECTED ALARM

You can now define and save your
preferences. There are three steps to
complete, and the process should take
around 10 minutes.

*All images displayed are for illustrative purposes only.
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< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)
You can stop at any time and resume later.

(0]

Define a trusted phone number

(@)

Set a MyCitroén security code

(@)

Secured Bluetooth connection (to carry on while in
the vehicle)

read and accept the Terms & Conditions

< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

(0]

Define a trusted phone number

\
(0]

Set a MyCitroén security code

\
(0]

Secured Bluetooth connection (to carry on while in
the vehicle)

| have read and accept the Terms & Conditions

of use
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CONNECTED ALARM

Close Trust number < Trust number < Trust number Close Trust number
Enter your trusted phone number We have sent you a 6-digit code by SMS. Please
‘ enter it in here to confirm your trusted phone Q\a
Country of the operator number.
France v Code received
Define a trusted ohone ! Your trusted phone
phone number R Resend the code number is confirmed.

This phone number will allow us to identify
you in a secure way. It will be required to
confirm any secured operation.

START CONTINUE CONTINUE

1. Enter your phone number and enter the 6-digit code that you should have received via SMS.

*All images displayed are for illustrative purposes only.
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< Association route

MyCitroén account
certification process
To be able to control your vehicle remotely

from your mobile, please complete this three

step process (it should take 10 minutes)

You can stop at any time and resume later.

9

Define a trusted phone number

o

Enter MyCitroén security code

o

Secured Bluetooth connection (to carry on while in
the vehicle)

START

Close MyCitroén security code

©

Enter MyCitroén
security code

We are going to send a code by SMS to the
associated trusted phone number
registered.

Then you must type the associated security
code to be able to interact with this vehicle
from your own smartphone.

START

Close MyCitroén security code

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

Resend the code

Close MyCitroén security code

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

670099

Resend the code

CONTINUE

1 ABC DEF
& o 2
s L .

0 &

< MyCitroén security code

Resend the code

Pick a 4-digit pin code to be able to interact with
your car from your mobile

Set the security code

1234 v
Confirm
1234 v

CONTINUE

Close MyCitroén security code

=2

MyCitroén security
code set

2. Create your personal 4-digit Security Code. You will first receive a 9-digit code via SMS. Enter this code in the app. That will allow you to then create
your own security code (4-digit). With this code you will be able to access your vehicle remotely and to use all the Connected Alarm features.

*All images displayed are for illustrative purposes only.
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Key identification Close Key identification — x

CONNECT MY SMARTPHONE
TO MY CAR

i a Make sure you are read
M yc I t roe n a cco u nt * y y To get your driving statistics, the Citroén
application must be launched with the right

< Association route Close Key identification <

= Make sure your smartphone is connected vehicle selected before each trip.

=
ce rtlflcatlon process °  tothe internet via Wi-Fi or cellular (3G/
4G) On your smartphone:
To be able to control your vehicle remotely 1 Getin your car with your smartphone and
from your mobile, please complete this three T hicl ot start the engine
it should take 10 mi urn on your vehicle, connect your 2 Find your Bluetooth setti
step process (it should take 10 minutes) SeCU red B I uetooth * smartaion to your car with blustooth secu red BI uetooth Find your Blustooth settings on

connection then click on « Next >» 3 Ensure your bluetooth is activated. Follow

You can stop at any time and resume later. 1 H
e connection connection completed o o i ot

0 Connect my smartphone to my car

~

Select the MyCitroén system

Enter the code indicated on the

o

Define a trusted phone number Pick up your vehicle's key, keep your phone @ Your vehicle's privacy mode (Private car's screen
with you, get on board and start your Mode) must allow data sharing. Confimthe ca matches to the one
o vehicle. . indicated on your smartphone
Handle my car data privacy =
be unselected

Set a MyCitroén security code

Secured Bluetooth connection (to carry on while in
the vehicle)

Handle my car data privacy

All connected vehicles are equipped with privacy
management activated by default in your car.

However, in order to use the connected services, it
START START must be deactivated.
There are two ways to deactivate it :

With the physical buttons SOS (Red) and ~
Assistance (with the Citroén emblem)

If your vehicle does not have these buttons,
use the on-screen method.

3. Connect your mobile phone to your vehicle using Bluetooth. You must be in your vehicle to complete this oo sons s e e
step. Switch on your vehicle engine and activate the Bluetooth function on your mobile phone. Click on “PAIR" to S e e 505 s

start the association. Aasotance et the Gtrosn amiea buttons for

one second and the release

3 A voice message invites you to confirm that you

want to switch to geolocation mode by pressing
@ the Assistance button

4 Press the Assistance button

Note: Make sure to read the

°
|
Cong ratUIatlonSO “Connect My Smartphone to My

Car” and “Handle My Car Data

Connected Alarm service is now active. rivacy” soctions bforehand.

*All images displayed are for illustrative purposes only.
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